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the UAE

The Key Factor Statement (KFS) - Foreign Currency
Exchange Services

The foreign currency exchange services are available through Al Dahab Exchange branches
across United Arab Emirates.

Al Dahab Exchange provides and deals with all major Foreign Currency exchange thatincludes
buying and selling of foreign currency.

Foreign Currency Purchase

List of Major currencies — US Dollar, Euro, British Pound, Australian Dollar, Canadian Dollar,
Currencies Swiss Franc, Japanese Yen, New Zealand Dollar.

Other currencies — Singapore Dollar, Malaysian Ringgit, Sri Lankan Rupee, Indian
Rupee, Philippine Peso, Bangladesh Taka, Nepalese Rupee, Indonesian Rupiah,
Egyptian Pound, Moroccan Dirham, Saudi Riyal, Kuwaiti Dinar, Qatari Riyal, Bahraini
Dinar, Omani Rial, Tunisian Dinar etc. as per availability/demand in the market.

Exchange Rate |Foreign currency will be exchanged as per the prevailing market rate.

Delivery Time |Immediate upon fund acceptance.

Service Charges|Minimum AED 2.00 - Maximum AED 5.00 plus 5% Value Added Tax.
For more details regarding the foreign currency exchange services, please visit our
branch or contact our Toll-Free Number 800 32422 (DAHAB).

Foreign Currency Sales

List of Major currencies — US Dollar, Euro, British Pound, Australian Dollar, Canadian Dollar,
Currencies Swiss Franc, Japanese Yen, New Zealand Dollar.

Other currencies—Singapore Dollar, Malaysian Ringgit, SriLankan Rupee, Indian Rupee,
Philippine Peso, Bangladesh Taka, Nepalese Rupee, Indonesian Rupiah, Egyptian
Pound, Moroccan Dirham, Suadi Riyal, Kuwaiti Dinar, Qatari Riyal, Bahraini Dinar,
(Omani Rial, Tunisian Dinar etc. as per availability/demand in the market.

Exchange Rate |Foreign currency will be exchanged as per the prevailing market rate.

Delivery Time |Immediate upon fund acceptance.

Service Charges[Minimum AED 2.00 - Maximum AED 5.00 plus 5% Value Added Tax.
For more details regarding the product and service charges, please visit our branch or
contact our Toll-Free Number 800 32422 (DAHAB).

Terms & Conditions for Foreign Currency Exchange Services:

Warning: Currency once bought or sold can be returned only with a new
transaction at the prevailing market rate.

. Please count your money before leaving the counter and obtain a receipt for
your transaction. Neither Al Dahab Exchange nor its employees will be held
liable for any claims or shortages thereafter. Al Dahab Exchange has the
right to recover any amount paid in excess to the customer due to errors and
oversights.

. Upon signing the receipt, the customer confirms and acknowledges the
correctness, authenticity, and legality of all the transaction details and will
be held responsible for the same.

. For corporate customer transaction, Al Dahab Exchange will deal with the
person(s) duly authorized by the company supported by an authorization
letter signed by the authorized signatory of the company.

. Warning: Fortransactions paid by cheque, the cheque mustbe current dated,
crossed, and payable to Al Dahab Exchange. Transaction will be valid and
released subject to cheque realization and the amount credited in the Al
Dahab Exchange bankaccount. In case the provided cheque is dishonored or
rejected foranyreason, the customer agrees to settle the fullamountin cash
along with any variations in the currency rate. In case the issue is not
resolved amicably, Al Dahab Exchange shall have the right to take all
necessary legal actions to protect its rights and recover all related claims.

. Any complaints, queries, feedback on our services can be

raised through our official email address

operations@aldahabexchange.com or our Toll-Free Number 800 32422

(DAHAB)

Al Dahab Exchange will not disclose confidential information about the
customer to any third party unless it is required to do so by any applicable
law or regulation within and outside the region.

Warning: Transactions conducted by the customers are subject to local,
federal and international laws as well as the Central Bank of the UAE
regulations. All customer information and supporting documents must be
provided as per the requirements of local and international regulations and
standards. The transaction may be blocked by any party involved if found
suspicious. The customer will be fully responsible for providing necessary
evidence and clarification about any query, including the source of fund, to
prove legitimacy and legality of the information and fund involved as well as

48)yall cadl)

) Al LYY ey (e duad ja

Lty 3B (il (KFS) — cdusia¥) chaal) Jigad cilasd

LBaaall dpad) chlay) Alga eladl aran b Alall call) gy e Ania¥) Blaall Jygad clasd g
pia¥) cdleal) g shd Jads (A L) Apia¥) cdlaal) gaan g Jalaip Abfpuall cadl) psks

LY dleall ey

oSl Vel ¢ M) ¥sall ¢ i) aniad) ¢ gyl ¢ a1 Nl = A <Slad) Elandl Aails
il ¥l (S Gl (Gpmssndl L0
gl gl ASDl Al @l Cuinll «@siliind) Nl = GAY) Dleal
A ¢ emall dinll (nnusgaiY) Ay (Al A M ¢ asSasdl 1S ¢ ddl) o500
Sl e aall Jul ) Sl (gl Jll ¢ s Jlaall gagaad) Joll ¢ ooyl
Gl b LI/l i cen Loty ¢ aigll

Gond) 8 L el iy Luin¥) Alaal) J35 o Gipeall e

sl Jsd s pabucll 28y

Ay %5 G ALEYL bl s 5.00 oad) sal) = bl pay 2.00 S sl Zoxdl) agus)

Sl e 55 e i) Claall g lens Jsa Jaaalitl) (e a3l L Ailad) dell
(ol iy e JuaiV)
J(<»d) 80032422

S ¥l ¢ It Vsl ¢ AUl il sl ¢ Kpad) sl = Aanaih) Dlaall Elanll Al
el ¥l (S Gl € (pmassnd) S0

cnigh gl (SOl Ag e giallall il ¢ gysiliiad) ¥all = SRV Dlaal)
) ¢ gmall il ety dusg 1 cAallaall Ay ) ¢ Belandl S ¢ uld) g3
Sl e aall Jul ) bl (gl Jll ¢ s el gagad) Jol ¢ ooyl

Gl (8 Ll 5 Ly ¢ i)

LY dleall Classe

Gond) 8 L el iy Luin¥) Alaal) J35 o Gipall e

sl Jsd s pebull iy

Ay %5 G ALRYL Sl sy 5.00 o) ol = k) w232 2,00 A3Y)
Jua) 5l Lo 5l o colaaally ilatiall asey Jsa Janalith o el A8l 2ol
A(cadll) 80032422 aal Lidh) Lo

sl a5

tiguial) claad) Cipa clars alSafy g sd

Grsndl Jaad iy sann Alales DA (o Dk Liale) K Ly f laghas 8 ) cOleall sdala pdas
L)

cad ) Jeaty oA debeall Jlad e Jyaaally o Sall 5yl ae J8 @l gl o ay
o Dl aydl Do ga @ gl al e gl e Adgi e gl oy ilage o Za), all

el laa¥l e wd eellial jlba siva i bl alan el a), .l

Loyl
05— A taladll ralit pen Baey B9 da i (i) T el 5B ) i
gie Yihe

S oadall o a il Al cad 1) dalei s oSl Slaall s A dlend) cBlalaall 2 il
a8l e Bsa s 8 llad () ot wally Gl B8 e oy Sl pals a9

A (B adall aial)
by ) 05 S o e IS Gl e Aegiad) cOL el il uiad
Sl A WEy Al a2 Lol oS w A all ol W ) b WL By e o s
A ) o Jla Al ced D) Gls 8 bl Gltaly ol dl) 3gai day o
e 133 QI Al s e Jsend) 3l el e i (Y A dsd ar o
Al J G ey S B A Bl Ay o e Jla 8 Cipall e Sl

GllUaal) e dlasiwlg 4 dshs A lead P A gilall el Y] asen Sa3) 43, all




A3 pall Caally
A AL DAHAB EXCHANGE

any follow-ups required with the concerned authorities to effect the
payment or claim a refund. In such cases, Al Dahab Exchange will not bear
any responsibility.

. By agreeing to the terms and conditions, you are confirming to opt-in to
receive SMS, Phone and email communications from Al Dahab Exchange
containing transactional, promotional and marketing material about our
products and services from time to time. We will provide you the option to
opt-out of our promotional and marketing communication. You may, also,
contact us on info@aldahabexchange.com or call Toll-Free Number 800
32422 (DAHAB)to opt-out.

. For further inquiries and details on terms and conditions of all Al Dahab
Exchange products and services, please visit our website
www.aldahabexchange.ae or call: Toll-Free Number 800 32422 (DAHAB) or
email us at info@aldahabexchange.com

. By availing these services, customer agrees to the waiver of cooling-off period for
immediate commitment.

. Al Dahab Exchange retains the right to amend the terms and conditions to
comply with local laws or internal policies. Customers will be informed of
any such changes via the website, branch disclosures, or electronic facilities.

. Al Dahab Exchange will provide customers a minimum of 60 calendar days'
notice by updating on the website before changes to the terms and
conditions of products/services, including changes to service charges or fees.

. Warning: The statutory retention period for all records is at least five (5)
years, from the date of completion of the transaction or termination of the
business relationship with the customer.

Customer Name:

Customer Code:

Customer Signature:

Date:
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