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TERMS & CONDITIONS APPLY

1.The Dashain Tihar Dhamaka Season 3 promotional offer is valid in the participating Emirates, specifically Dubai and Abu Dhabi, at participating Al Dahab

Exchange branches within the United Arab Emirates.
2.This promotional offer applies to money transfer transactions to Nepal only. The promotion is available for eligible transfer services in participating countries,
regions, and territories. These Terms and Conditions may be amended, modified, or withdrawn at any time at the sole discretion of Al Dahab Exchange,
subject to applicable laws and regulatory requirements.
3.The value and number of rewards may vary by Emirate. Customers may contact our toll-free number 80032422 or visit the nearest participating branch for
more information.
4.By completing their first transaction, new customers authorize Al Dahab Exchange to collect and store the information required to process their transaction.
Existing customers agree to participate in the promotional draw by submitting eligible transaction details and meeting the promotion requirements.
5. A customer shall be deemed ineligible for the promotion, or Al Dahab Exchange may refuse, withdraw, or cancel any promotional benefit if:
a.Required to do so by applicable law or regulatory authority; or
b.The customer fails to comply with or breaches the General Terms and Conditions of Al Dahab Exchange.
6.Customers are responsible for paying all applicable transaction fees and charges. This promotional offer is applicable only to personal remittance
transactions sent to Nepal.
7.The promotional prizes consist of cash prizes and 20 mobile phones. All prizes are non-transferable, non-exchangeable, and cannot be redeemed for any
alternative prize or cash equivalent unless otherwise determined by Al Dahab Exchange.
8.The total number and value of cash prizes and the distribution schedule will be announced by Al Dahab Exchange. Winners will be selected through
promotional draws conducted in accordance with applicable regulatory requirements.
9.All prizes must be claimed within 60 days from the date of winner announcement. Any unclaimed prize after this period may be forfeited at the sole discretion
of Al Dahab Exchange.
10.Corporate transactions, cancelled transactions, refunded transactions, and any transaction that does not comply with the promotion requirements are not
eligible for the promotional draw.
11.Al Dahab Exchange, its employees, agents, and authorized representatives shall not be liable for any delay, error, omission, or loss resulting from system
failures, technical issues, force majeure events, acts of God, government actions, or any circumstances beyond its reasonable control.
12.By participating in the promotion, customers agree to these Terms and Conditions, including the eligibility requirements, conditions of use, and promotional
mechanics. Participation is subject to the General Terms and Conditions of Al Dahab Exchange, applicable laws, and the directives of relevant regulatory
authorities.
13. Participants must hold a valid UAE residence visa or other valid identification acceptable to Al Dahab Exchange, in accordance with applicable regulations.
14.Al Dahab Exchange reserves the right to verify the identity and eligibility of any participant before awarding a prize.
15.Al Dahab Exchange reserves the right to amend, suspend, cancel, or terminate this promotion or these Terms and Conditions at any time without prior notice
where required by law or where circumstances make such action necessary.
16.Al Dahab Exchange shall not be liable for any claims relating to any benefit, reward, service, or product provided by a third party. Al Dahab Exchange shall
not be responsible for any losses, liabilities, damages, costs, or expenses (including legal fees) incurred by any participant in connection with any third-party
product or service offered as part of this promotion.
17.By participating in this promotion, winners agree that Al Dahab Exchange may use their name, photograph, or other promotional material related to the prize

presentation for marketing and publicity purposes without additional compensation, unless prohibited by applicable law.
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